
 
 
 

Information Technology Department 
 
The City of Seattle works to ensure that residents have the information technology training and 
access needed to ensure civic and cultural participation, employment and lifelong learning.  
 

Public Access Computers & Wi-Fi: Public internet terminals are available at 5 Customer 
Service Centers, 27 libraries and at RecTech Labs in 5 Parks and Recreation community 
centers. Wi-Fi is available at the libraries, community center, Seattle Municipal Tower and City 
Hall.  www.seattle.gov/tech and www.arcseattle.org/rectech 
 

Central Seattle 
RecTech @ Yesler 
917 E Yesler Way 
Seattle, WA 98122 
(206) 386-1245 
Supported Open Lab Access Hours: 
Monday: 2:00 PM to 4:30 PM 
Tuesday, Thursday: 2:00 PM to 6:30 PM; 10:00 AM to 12:00 PM by appointment only 
Wednesday, Friday: 2:00 PM to 6:30 PM 

 

North Seattle 
Ballard Customer Service Center 
5604 - 22nd Ave NW 
Seattle, WA 98107 
(206) 684-4060 
Hours: 
Monday to Friday: 9:00 AM to 5:00 PM 

 

Lake City Customer Service Center 
12525 - 28th Ave NE, 2nd Floor 
Seattle, WA 98125 
(206) 684-7526 
Hours: 
Monday to Friday: 9:00 AM to 5:00 PM 
Saturday: 10:00 AM to 2:00 PM 

 

University Customer Service Center 
4534 University Way NE 
Seattle, WA 98105 
(206) 684-7542 
Hours: 
Monday to Friday: 10:00 AM to 6:00 PM 
Saturday: 10:00 AM to 2:00 PM 



 

South Seattle 

RecTech @ Delridge 
4501 Delridge Way SW 
Seattle, WA 98106 
(206) 684-7423 
Supported Open Lab Access Hours: 
Monday: 12:30 PM to 8:00 PM 
Tuesday: 1:00 PM to 8:00 PM 
Wednesday: 12:00 PM to 8:00 PM 
Thursday: 12:00 PM to 7:00 PM 

RecTech @ Rainier 
4600 - 38th Ave S 
Seattle, WA 98118 
(206) 386-1919 
Supported Open Lab Access Hours: 
Monday to Thursday: 12:00 PM to 7:00 PM; 
Friday by appointment only, call to schedule 

RecTech @ Rainier Beach 
8825 Rainier Ave S 
Seattle, WA 98118 
(206) 386-1925 
Supported Open Lab Access Hours: 
Monday to Friday: 11:00 AM to 6:30 PM 

RecTech @ South Park 
8319 - 8th Ave S 
Seattle, WA 98108 
(206) 684-7451 
Supported Open Lab Access Hours: 
Monday to Friday: 12:00 PM to 6:00 PM 

Southeast Customer Service Center 
3815 S Othello Street, Suite 105 
Seattle, WA 98118 
(206) 386-1931 
Hours: 
Monday to Friday: 9:00 AM to 5:00 PM 
Saturday: 10:00 AM to 2:00 PM 

Southwest Customer Service Center 
2801 SW Thistle St 
Seattle, WA 98126 
(206) 684-7417 
Hours: 
Monday to Friday: 10:00 AM to 6:00 PM 


